Claire Wright
Brain Injury Case Manager

Curriculum Vitae

Professional title:

Registered Nurse (RN- Adults) Dip H/E

Member of:

Advanced member of BABICM (British Association of Brain Injury Case Managers)
since May 2006

Full Member of Nursing & Midwifery Council

Full Member of The Royal College of Nursing

Professional employment:

November 2008 — present Senior Case Manager
May 2003 — November 2008 Case Manager
JS Parker Limited, Case Management and Rehabilitation Services

= Assessment and preparation of costed Case Management reports for clients with acquired and
traumatic brain injury.

= Provision of Case Management services, including assessment of need, recruitment, training and

supervision of support staff, both in the community and in liaison with residential rehabilitation units

and publicly funded bodies.

On going co-ordination and management of care and support for client’s pre and post settlement.

Research and referral to appropriate statutory and or private services.

Liaison with legal professionals.

Attendance at medico-legal conferences.

Supervision of a small team of Case Managers.

Tutor Assessor of the National Open College Network - Supporting and Individual with an Acquired

Brain Injury Accredited training programme for Support Workers.
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May 2001 — May 2003 Nurse Co-ordinator

Health First
Royal Sun Alliance

= |nvolvement in the facilitation of pro-active rehabilitation, encompassing differing levels of severity,
including brain injuries.

= Liaising with members of all multi disciplinary teams, to ensure optimal level of recommended
treatment was obtained and provided.

= Production of care plans to meet long and short-term care needs for the injured party and family.

= Assumed the role of mediator between injured parties, families, solicitors and the claims department.

= Created, developed and implemented an assessment tool to determine complexity of individual
cases.

= Domiciliary assessment of rehabilitation needs of people who have recently acquired a traumatic
brain injury.

= Preparation of reports in line with the “Code of Best Practice on Rehabilitation”.

= Promoting/selling the service to solicitors and injured parties.

March 1998 - May 2001 Staff Nurse
BUPA Southampton

Nursing care of multiple patients with differing pre and post operative care.

Teaching and supervision of junior staff in the correct use of the critical and routine care equipment.
Liaising with all levels of medical and nursing staff.

Acquired and maintained competence in extended nursing role.

Effective utilisation of skill mix of duty rosters.

Academic qualifications:

1992 - 1995 Solent School of Health Studies Portsmouth
Diploma in Adult Nursing

1996 Royal Navy
ENB 998 — Teaching and Assessing in Clinical Practice

Expertise Sharing

12" October 2005 Brain injury Breakfast — Implications of the Sowden Case for Case

Managers.

22M May 2007 Brain Injury Breakfast — Boundary Issues for Support Workers: A
Case Study

Nov/Dec 2007 Supporting An Individual With An Acquired Brain Injury - NOCN

April / May 2008 Supporting An Individual With An Acquired Brain Injury — NOCN
23" July 2008 The Role of the Case Manager
22" April 2009 Sexual Health — Presentation

May / June 2009 Supporting An Individual With An Acquired Brain Injury - NOCN
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External training and workshops (2004 to present):

14™ January Sleep Disorders

2004 Nigel Schofield, Consultant Clinical Psychologist
Nottingham Special Interest Group

14" January Perspectives on Brain Injury Rehabilitation

2004 Dr N Haboudi, Consultant in Rehabilitation Medicine

Nottingham Special Interest Group

21° April 2004  Disability Benefits
Gill Westcott, Principle Welfare Rights Officer
Nottingham Special Interest Group

21° April 2004  Mental Incapacity Bill
Jane Goulding, Solicitor
Nottingham Special Interest Group

16™ June 2004 “New & Would be Case Managers”
Caroline Ferber & Allison Saltrese

BABICM
30™ September 4™ Annual Legal Seminar
2004 BISWIG & Stewarts Solicitors

2" March 2005 Skills for Anger Management
Skills Development Service

17" & 18" Understanding & Dealing with Behavioural Problems after Brain Injury
June 2005 Brain Tree Training

24"™ November “Risky Business”

2005 J S Parker & Associates Conference

23"“ November “Sex, Drugs & Rock n Roll”

2006 J S Parker & Associates Conference

27" March How to communicate more effectively

2007 Mindfields College

16™ April 2007  Aggressive Behaviour
Brain Injury Services Northampton
4™ July 2007 Training Workshop for “Advanced” Brain Injury Case Manager

BABICM
9" November “Somewhere to live, Someone to love, Something to do”
2007 J S Parker & Associates Conference
29" November  Skills for Clinical & Case Supervision
2007 Paul Grantham, MSc, M.Clin.Psychol, C.Psychol

19" June 2008 Long Term Management of Catastrophic Injury

Exchange Chambers and Hunters Moor Neurorehabilitation Itd
18" September Sexuality After Brain Injury — A workshop for experienced Brain Injury
2008 Case Managers

Simon Parritt & BABICM

Internal training and workshops (past 5 years):

01/07/04 Child Protection Training
Barnardos

06/07/04 Epilepsy awareness
Epilepsy Liaison Nurse

06/07/04 Calendar of Significant Events
Jackie Parker

08/07/04 Case Study

Jenny Garber
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04/11/04 Suicide Awareness Training
Karen Ledger

02/12/04 Supervision Training
Jackie Pritchard
15/02/05 Multicultural issues
Chanratna Consultancy
17/03/05 Brain In jury Breakfast — Helping Clients Build Self Esteem
20/04/05 Brain Injury Breakfast — Client Centred Goal Setting
Alison Fletcher
09/05/05 Training the Trainer
J S Parker Training Ltd
19/05/05 Brain Injury Breakfast —“Lazy or Lacking Initiation
Jayne Brake
15/06/05 Developing competencies in working alongside families
Jenny Garber & Jackie Parker
24/06/05 Future Financial Protection for CoP Cases
lan Potter & Paul Stevens — Irwin Mitchell Solicitors
19/07/05 Derby Mobility Centre Driving Assessment
Rachael Reid - JSP
09/08/05 Providing Evidence for Court
Anna Bristow and Neil Whitely
24/08/05 Vulnerable Adults
Jackie Pritchard
12/10/05 Implications of the Sowden Case for Case Managers
J S P Training Ltd
29/11/05 Support Worker Training Pathway
J S P Training Ltd
02/12/05 Brain Injury and the role of the Occupational Therapist
J S P Training Ltd
05/01/06 Writing Witness Statements
J S P Training Ltd
26/01/06 Support Worker Induction, Training and Development Pathway
J S P Training Ltd
30/03/06 Training for Trainers — POVA
J S P Training Ltd
31/03/06 Going to Court
J S P Training Ltd
06/04/06 Role of the Official Solicitor
J S P Training Ltd
26/04/06 Feedback from Fatigue Workshop
J S P Training Ltd
11/05/06 How to organise consistent support for a school age child
J S P Training Ltd
23/05/06 Case Study — Experiences with an Adolescent Child
J S P Training Ltd
28/06/06 Case Study — Family Mediation
J S P Training Ltd
04/07/06 Feedback from understanding ABI & Adolescence Conference

J S P Training Ltd

06 & 07/07/06 Motivational Interviewing
David Manchester

11/07/06 Medico-legal training session
Henry Witcomb, Barrister
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Motivational Interviewing

Jackie Parker & Verna Morris

Training the Trainers

J S P Training Ltd

Appropriate Adult

J S P training Ltd

JSP — A Client Centred Organisation
Jackie Parker

SW training & Development Pathways Costings Workshop
Ivan Neary

Brain Injury Breakfast — Vision

Rachael Reid & Suzanna Taylor

Motivational Interviewing — (Session 3 Rolling with Resistance)
Jackie Parker

Brain Injury Breakfast — Experiences with Family Court

Safeguarding Children update training

Barnados

Mental Capacity Act

J S P training Ltd

Brain Injury Breakfast — Drug Awareness and Brain Injury

J S Parker training Ltd

Motivational Interviewing

J S Parker training Ltd

Brain Injury Breakfast — Client Centred Goal Setting Part 1

J S Parker training Ltd

Brain Injury Breakfast — Skills for Managing Suicide and Self Harm
J S P training Ltd

Brain Injury Breakfast — “What would you like to do today”

J S P training Ltd

Motivational Interviewing — Advanced Session 2

J S P training Ltd

An everyday story of money, conflict and power

Jane Wright

Motivational Interviewing — Advanced Session 3

J S P training Ltd

Training the Trainers

J S P Training Ltd

Brain Injury Breakfast — MCA Case Study

J S P training Ltd

Employment Law Update

Ivan Neary

Brain Injury Breakfast — Family members — Working with grief and loss
J S P training Ltd

Safeguarding Vulnerable Adults — update

J S P training Ltd

Brain Injury Breakfast — The Interface between Case Management and
Occupational Therapy

J S P training Ltd

Understanding Brain Injury: Implementing compensatory strategies
Jayne Brake
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