Deborah Demain
Case Manager

Curriculum Vitae

Professional title
RGN (Registered General Nurse)

Member of:

BABICM British Association of Brain Injury Case Managers
NMC (Nursing and Midwifery Council)
RCN (Royal College of Nursing)

Practical experience (past 5 years):
Date from/to: Title/location

July 2007 — Present Case Manager
JS Parker Ltd

. Assessment and preparation of costed case management reports for clients with acquired
and traumatic brain injury

. Provision of case management services, including assessment of need, recruitment,
training and supervision of support staff, both in the community and in liaison with
residential rehabilitation units and publicly funded bodies

. On going co-ordination of care and support for clients pre and post settlement

January 1998 — July 2007 Practice Nurse- Bury
Knowsley Medical Centre
Ramsbottom Health Centre
Garden City Medical Centre

° Chronic Disease management in Primary care- includes Stroke, Heart Diabetes and
Respiratory disease

Health Promotion Clinics-includes lifestyle, smoking cessation, sexual health advice
Travel Clinics- vaccinations, malaria and travel advice

Childhood Immunisations

Assessing clinical needs and implementing appropriate care



Educate, inform and support patients and their families

Work as an autonomous practitioner as part of a multi-disciplinary team
Liaise with other health care professionals and statutory services
Medication reviews of all patients receiving repeat prescriptions
Achieve clinical audit and targets

April 1995 — December 1998 Rehabilitation Nurse
Highbank Rehabilitation Unit
Bury

. Assessment of care/rehabilitation needs of neurologically impaired clients and their
families

. Development, implementation and evaluation on individualised programmes of
care/rehabilitation

. Supervision, support and education of the nursing team
. Plan, coordinate and facilitate discharges

Academic qualifications:

. 2001 Asthma Diploma ( NARTC)
. 1994 Practice Nurse Course ( ENB approved)
. 1984 RGN Registered General Nurse ( St James University Hospital, Leeds)

Vocational training:

2009 Interface with Lawyers, Barristers and Courts ( JSP training)

2009 Introduction to Motivational Interviewing

2009 Brain Injury Awareness Event- Headway

2009 Statutory Services-a help or a hindrance-Irwin Mitchell seminar

2009 Mental Capacity Act update

2009 Employment Law update- Ilvan Neary (JSP training)

2008 Strategies for the classroom-Home/School Support Worker Role

2008 Medico-legal update (JSP training)

2008 Asset Management- Irwin Mitchell seminar

2008 Safeguarding children training

2008 Challenges for today’s Case Manager- Irwin Mitchell seminar

2008 Policies, procedures and guidelines-(JSP update)

2008 Statutory services and Direct Payments (JSP training)

2008 Employment Law update (JSP training)

2008 Family Care- Legal Rights and Practical Problems-Irwin Mitchell seminar
2008 Case Management- Back to Basics- Jackie Parker( JSP training)

2008 Personal experience as a Mum to a child with a Brain Injury (JSP)
2008 Calendar of significant events update (JSP training)

2007 New Case Manager Induction ( JSP training)

2007 Safeguarding Vulnerable adults — Basic Awarenesss ( JSP training)
2007 Support Worker Training and Development Pathway Costings ( JSP training )
2007 Supporting a child with brain injury at school ( Child Brain Injury Trust)



2007 Risk Assessment ( JSP training)

2007 JSP Policies, procedures and guidelines
2007 Basic Life Support

2007 Respiratory updates

2007 Cervical cytology/ Womens health

2006 Travel Health

2006 Chronic Disease Management in General Practice
2006 Childhood Immunisation Schedules

2006 Diabetes and Cardiovascular Disease update
2004 Changing expectations in COPD

2005 Cytology update

2005 Infection control

2004 Travel and vaccination update

2004 Heart Failure

2003 National Immunisation Conference

2003 Spirometry training course

2003 Respiratory Update

2003 Nurse Triage Training

2002 Smoking Cessation Training Course

2002 Coronary Heart Disease/ Stroke management in Primary Care
2002 Cost effective prescribing

2002 Counselling Skills
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