
 

         1

 

 
 
Fiona Howson 
Senior Case Manager 

 
Curriculum Vitae 
 
Professional title 
 
RGN (Registered General Nurse) 
NNEB (Certificate in Nursery Nursing National Nursery Examination Board) 
 
Member of: 
 
NMC (Nursing and Midwifery Council) 
RCN (Royal College of Nursing) 
BABICM (British Association of Brain Injury Case Managers) 
 
Practical experience (past 5 years): 
 
Date from/to:  
 
November 2008- Present 
 
Senior Case Manager 
JS Parker Ltd 
 

 Responsible for supporting and managing other Case Managers 
 Responsibilities for the assessment and provision of case management services 

within JS Parker Ltd  
 Ongoing provision of case management services as detailed below 

 
 
December 2006 – November 2008 
 
Case Manager 
JS Parker Ltd 
 

 Assessment and preparation of costed case management reports for clients with 
acquired and traumatic brain injury  

 Provision of case management services, including assessment of need, 
recruitment, training and supervision of support staff, both in the community and 
in liaison with residential rehabilitation units and publicly funded bodies  

 On going co-ordination of care and support for clients pre and post settlement 
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September 1988-December 2006  
 
Senior Staff Nurse  
Floyd Unit for Neurological Rehabilitation  
Pennine Acute Hospitals NHS Trust  
 

 Assessment of care/rehabilitation needs of neurologically impaired clients and 
their families  

 Development, implementation and evaluation of individualised programmes of 
care / Rehabilitation  

 Supervision, support and education of the nursing team, students and staff from 
outside agencies  

 Coordinate referrals and admissions to the unit 
 Planning and facilitating complex discharges 
 Team leader, Mentor and Preceptor 
 Participate in the ongoing development of the service 

 
 
Academic qualifications: 
 

 1995 ENB 998 Teaching And Assessing In Clinical Practice 
 University of Salford  

 
 1986 RGN Registered General Nurse  

 
 1983 NNEB National Nursery Examination Board 

  
 

Vocational training:    
 

 2000 LEO( Leading An Empowered Organisation)  
 2001 Assessor and Mentorship Training   
 2002 Preceptorship Programme   
 2002 Appraisal and Personal Development plans   
 2003 ALERT ( Acute life threatening events, recognition and treatment)  
 2003 ILS (Immediate life support and defibrillation)  
 2004 AIM ( Acute illness management)  
 2005 Tracheostomy management  
 2005 Conflict resolution training  
 2006 Goal planning  
 2006 Spasticity management 
 2007 New Case Manager induction ( JSP training) 
 2007 Safeguarding Vulnerable Adults – Basic Awareness (JSP training) 
 2007 Support Worker Training and Development Pathway Costings Workshop 

(JSP training) 
 2007 Writing Witness Statements ( JSP training ) 
 2007 Fatigue Workshop 
 2007 Brain injury experiences from a family members perspective ( JSP training) 
 2007 Safeguarding Children basic awareness training ( Barnardo’s) 
 2007 Mental Capacity Act Training ( JSP Training) 
 2007 The Mental Capacity Act 2005.What does it mean in practice? ( Irwin 

Mitchell Solicitors)  
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 2007 Brain Injury Awareness Training( JSP Training) 
 2007 Multi – Cultural Training Day ( JSP Training ) 
 2007 “ Don’t Judge A Book By It’s Cover” – Supporting a child with an acquired 

brain injury at school (CBIT) 
 2007 JSP Conference- Somewhere to live, someone to love, something to do; 

basic human needs- what happens after a brain injury? 
 2007 Skills for Clinical and Case Supervision (Paul Grantham of SDS Training) 
 2007 Latest Developments in Child Brain Injury ( Pannonne and CBIT) 
 2007 Introduction to Motivational Interviewing 
 2008 How to organise consistent support for a school age child. Presentation of 

the Home/School Support Worker (  JSP Training) 
 2008 Challenges for today’s Case Manager- The Role of the Independent Case 

Manager ( Irwin Mitchell seminar) 
 2008 Personal experience of a mum with a child with acquired brain injury (JSP 

Training) 
 2008 Employment law update – I Nearey ( JSP Training) 
 2008 Statutory services and direct payments- Clair Edgar( JSP Training) 
 2008 Case management – Back to Basics – J Parker ( JSP Training) 
 2008 Introduction to Child Development and Developmental Assessment ( JSP 

Training) 
 2008 The Impact of ABI on child development(JSP Training)  
 2008 Family Care – Legal Rights and Practical Problems( Irwin Mitchell 

Solicitors) 
 2008 Motivational Interviewing(JSP Training) 
 2008 Strategies for the Classroom- Home/School Support Worker Role(JSP 

Training)  
 2009 Working with Families ( JSP) Training 
 2009 Employment Law Update (JSP Training) 
 2009 MCA Implementation Workshop 
 2009 BISWIG National Conference- Counting The COST – Financial Issues after 

Brain Injury 
 2009 Keeping Up Appearances- demonstrating best practice in Brain Injury Case 

Management (BABICM) 
 2009 Interface with Lawyers, Barristers and the Courts (JSP Training) 
 2009 Essential Litigation and Courtroom Skills for Case Managers ( BABICM)  
 2009  Mental Capacity and Deprivation of Liberty Safeguards (Irwin Mitchell 

Solicitors) 
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