
 
CURRICULUM VITAE 
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Case Manager 
 

Registered General Nurse 
 

JS Parker Ltd 
Unit 2.4 Waulk Mill 

51 Bengal Street 
Manchester M4 6LN 
Tel: 0161 247 7756 

 
Academic Qualification 
 
1985 - 1988    Registered General Nurse 

Brent & Harrow School of Nursing 
 
Professional Memberships 
 
Nursing and Midwifery Council 
Royal College of Nursing 
British Association of Brain Injury Case Managers   
 
Professional Experience 
 
May 2009 – present   Case Manager 
     JSP Manchester 
     Case Management and Rehabilitation Services 
 
 Assessment and preparation of costed case management reports for medico-legal 

purposes for clients with acquired and traumatic brain injury 
 Provision of case management services, including assessment of need, recruitment, 

supervision and management of support staff, both in the community and in liaison 
with residential rehabilitation units and publicly funded bodies 

 Ongoing coordination of care and support for clients pre and post settlement 
 
July 2007 – May 2009  Nurse Manager 

Castlerock Care Services Ltd  
(Nursing and Domiciliary Care Agency)  
St Helens, Merseyside 
 

 Recruitment of all grades of Qualified Nursing staff, Theatre Practitioners and care / 
support staff for agency work within the NHS and private sector 

 Ensuring full compliance of staff in line with CQC and NHS PASA requirements 
 Monitoring staff performance 



 Management of the regional recruitment team 
 Complaints handling 
 Marketing the services of the company 
 Worked closely with the Care Manager in relation to Domiciliary care/support 

packages 
 
October 2004 – June 2007 Case Manager 
 N-Able Services Ltd 
 Birkenhead, Wirral  
 
 Experience of working with adults and young individuals with a Brain Injury 

predominantly pre-trial cases 
 Maintaining the client as the central focus in all areas of work 
 Provision of a co-ordinated and comprehensive service responsive to client need 
 Carrying out risk assessments and production of risk analysis 
 Carrying out  a manual handling assessment and production of a handling plan 
 Provision of a full assessment of need of the client, family and carers identifying the 

need for case management 
 Provision of a well-designed case management plan with defined aims, addressing 

current and  future need, with defined process of delivery 
 Recruitment of support staff and implementation of a support regime for the individual 

client: provision of training, supervision and development of those staff 
 Monitoring the regime with regard to quality, safety, efficiency and cost-effectiveness 
 Identifying the need for further rehabilitation and co-ordination of the appropriate 

resources 
 Establishing regular reviews to consider changes in needs and evaluation of 

intervention  
 Preparation of case management reports as required at regular intervals for the purpose 

of the legal process 
 Attendance at conferences with Solicitors and Barristers in relation to the litigation 

process 
 Working collaboratively with the Multidisciplinary team and external agencies 

including statutory, independent and voluntary organizations 
 
May 2003 – August 2004  Registered General Nurse 

Victoria Care Home 
Rainford, St Helens  

 
 Nurse in Charge of General nursing / EMI unit 
 Hands-on clinical intervention 
 Supervision of junior staff, both qualified and care staff 
 General nursing duties  
 Assessment, monitoring and evaluation of the interventions given 
 Liaising with members of the multi-disciplinary team 

 
 
 
 
 
 



 Training 
 
2009 
 Management and Supervision of Support workers – J S Parker Limited 

Interface with Lawyers Barristers and the Courts: J S Parker Limited 
 Employment Law – J S Parker Limited 

Moving & Handling, Basic Life Support - Castlerock Care Services 
 Prevention of Illegal Working – Immigration Service  
 
2008 
 Independent Safeguarding Authority – Criminal Records Bureau  
  
2007 

Introduction to Risk Assessment –Oliver Brennan Training  
 

2006     
Report Writing – N-Able Services 
NW ABI Forum – The Priory, Highbank 
Understanding ABI & Adolescence – CBIT/BISWG 
Witness Familiarisation – Bond Solon 
Managing ABI in the Community – Walton centre for Neurology and   
Neurosurgery 
“Everything you always wanted to know about ABI- but were afraid to ask” 

 - TRU  
 Manual Handling Train the Trainers update – Handle with Care 
 Complex issues in ABI Rehabilitation - The Priory, Highbank 
 
2005 
 Statutory Services Provisions – Pannone & Partners 
 Understanding drugs and addictive behaviour – Dr Kim Wolf 
 Manual Handling Train the Trainers update – Handle with Care 
 Parenting after Brain Injury – JSP Solicitors 

Accommodation Reports - N-Able Services 
 
2004 
 Assessment – N-Able Training 

Ideals in Brain Injury Rehabilitation – N-Able Training 
Brain and Memory - N-Able Training  
Executive functioning – N-Able Training 
Compensatory systems – N-Able Training  
What is Case Management? – N-Able Services 
Capacity Issues - N-Able Services  
Personal litigation - the legal process – N-Able Services 
Motivational Interviewing – Dr David Manchester 


